CANNONSBURG WATER DISTRICT
1606 CANNONSBURG ROAD
ASHILAND, KY 41102
606-928-9808
FAX# 606-928-4788

March 17, 2009

Jeff Derouen

Executive Director

Public Service Commission
P O Box 615

Frankfort, KY 40602-0615

RE: Case No. 2008-00494
Dear Mr. Derouen:

We have received the Commission’s order concerning the purchased water adjustment
from the City of Ashland. Though no fault of Cannonsburg Water District, we find that
we are required to adjust our customer’s accounts that were charged the wrong rates due
to City of Ashland not filing it rate increase in a timely manner. We are required by
Commission’s order to verify in writing to the Commission that all of our customer
accounts that were billed at rates that differ from those in effect on December 31, 2008
have been credited for any amounts in excess of the effective rate.

We are requesting an extension for extra time as our software program is out dated and
our staff will have to individually adjust each customer’s account for January and
February 2009 billings. We have over 3,500 customers.

We request to have 60 days in order to comply with the Commission’s order instead of
the 30 days ordered by the Commission.

Sincerely,

7 Y

. Clarkston
Manager
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